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You’re Invited!
-etworking Luncheon
Tuesday, October 14, 2014
11:30am - 1:00pm
Tri-C Corporate College West
25425 Center Ridge Rd., Room 109
Westlake, OH 44145
Special Guest Speaker:
Joseph Gross, Executive Director
Goldman Sachs, 10,000 Small Businesses Initiative

TRUSTEES
Nan Baker
Greg Belko
Ray Frank
Mike Mandato
Marie Marrali
Sean O’Reilly
Tina Roberts
William Young

Topic:
10,000 Small Businesses Initiative
Cost is $20 per person at the door
with cash, check or Visa/MC.
RSVP to sharon@westshorechamber.org
or call 440-835-8787.

Lunch Sponsor: Tri-C
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PRESIDE-T’S LETTER
To Our Members:
Our West Shore Chamber and
the Power of More invite us to
join many great opportunities
to network. Networking
events can be a great place to
meet people who will help you
grow your business. One of
our members asked ‘how do I
get a conversation started at a networking event?’ If
you’re a little reserved, going up and talking to someone you don’t know can be pretty hard. However, if
you want to build your network and gain valuable
relationships, you’re going to have to learn how to
break the ice when you attend these events.
I came across a valuable article written by Maggie
Himba to help answer the question. In Maggie’s article
“Awkward at a (etworking Event? 3 ways to break the
ice”, she shares amazing icebreakers that can work in
any networking situation. Here is her first icebreaker:
“#1. “Oh, you’re from [X Company]? How did you end
up there?”
(o matter how good or bad you think you are at
networking, you really can’t mess up with this question.
At the surface, it’s a pretty standard question when getting to know someone. It’s a question the other person
has undoubtedly answered before, so it won’t catch
them off-guard. But for you, it’s a chance to practice a
skill that many want, few have, and even fewer do well:
Listening.

You know when you’re telling a story and the other
person seems really into it? They’re nodding at the appropriate times, probably giving you a few “oh yeah!'s”
and “really?'s”? That’s because this person is giving
you their undivided attention, and it makes you feel good,
maybe even really confident about whatever you’re talking about. This is what you should aim to do with every
professional conversation you have. One tip from Ivan
Misner, the founder and chairman of business networking organization B(I, suggests that focusing on maintaining eye contact with the person you’re interacting
with will help you listen better and drown out other
distractions around you. If you’re networking at a big
event, you’ll need to really be able to focus to practice
listening.”
I hope Maggie’s advice will assist you in your next
networking opportunity and help you make important
connections and relationships to build your business.
Check the newsletter for the many opportunities to network and build meaningful, lasting connections one
person at a time.
“There is no such thing as a worthless conversation,
provided you know what to listen for. And questions
are the breath of life for a conversation." — James
(athan Miller

With kind regards,
Susan Uranker, (Westlake Village)
West Shore Chamber President

WELCOME -EW MEMBERS!
Advance Auto Parts
Joe Gagliardi
1290 Center Rd.
Avon, OH 44011
440-591-4367
www.advanceautoparts.com

HIBU
Donny Gamble
36550 Chester Rd., #1512
Avon, OH 44011
440-381-7007
www.hibu.com

Bass Ohio Realty
Thomas Jelepis
20575 Center Ridge Rd., #312
Rocky River, OH 44116
440-773-9912
www.bassohiorealty.com

Well Done Catering
Liz Sfeir
25022 Center Ridge Rd.
Westlake, OH 44145
216-272-7615
www.welldone-catering.com

October 2014

Page 3

October 2014

Page 4

MEMBER SPOTLIGHT
Sure, plastic surgery is less taboo compared to 20 years ago, but privacy is
still paramount. Not everyone wants
to announce they've had some work
done.
Ohio Clinic for Aesthetic and Plastic
Surgery is attuned to what patients
want. That’s why Medical Director
and Board Certified Plastic Surgeon,
Michael H. Wojtanowski built the state
of the art Surgiplex right on the premises of his offices across from Crocker
Park. Surgiplex is an accredited, surgical facility designed specifically for
plastic surgery patients. Surgiplex is
nestled in the back corner of Westlake
Corporate Park, directly across from
Dr. Michael Wojtanowski
the brand new American Greetings
Headquarters being built at Crocker Park.
Surgiplex offers patients the privacy they want
from the initial consultation appointments to pre
op, surgery and all post op appointments.
“No one wants to be in a busy Operating Facility where the waiting room is packed, especially
when you may have sutures and bandages,” says
Dr. Wojtanowski. “Our patients and skin care
clients alike enjoy this privacy when they are
getting procedures, peels and non invasive treatments, too.”
Plus Surgiplex is on the ground floor with
easy, private access in and out of the facility.
Patients don't share the facility with other non
cosmetic surgery patients. One facility, one surgeon, one staff -- all dedicated to one patient.
It's quality personalized attention.
Surgiplex is very much like a free-standing
mini hospital. It is accredited by the American
Association for Accreditation of Ambulatory Surgery Facilities (AAAASF). This means that all of
the equipment has been properly examined by
biomedical engineers and has met the high standards set forth by the AAASF. This is an industry
seal of approval that for patients means a level of
safety they deserve.

Why is this important? Surgery
of any kind is a big deal and Dr.
Wojtanowski has been practicing for
over 30 years and has always put
safety and privacy of patients first. If
surgery is performed in a simple exam
room, a patient may want to question
this.
The brand new Surgiplex is specialty specific. It is staffed with an
entire complement of board-certified
anesthesia personnel, surgical techs,
surgical assistants and registered
nurses, all with skills and training to
contribute to the patient care team.
Instrumentation and equipment is
designed specifically for cosmetic
surgery patients.

The environment where a patient receives
treatment is just as important as the skills of the
surgeon they choose. With the internet offering
so much information, patients are researching
every aspect of their desired plastic surgery procedure before they make decisions. While cost is
often a factor, patients are realizing that their
experience, safety and the continued training of
their Board Certified Plastic Surgeon are all
major factors in their decision, expectations and
outcome.

Dr. Michael Wojtanowski
Ohio Clinic for Aesthetic & Plastic Surgery
2237 Crocker Rd., #140
Westlake, OH 44145
440-808-9315
www.ohioclinic.com
Dr. Michael Wojtanowski performs a wide array of procedures including face lift, brow lift, eye lift, tummy
tuck and breast augmentation/reduction. Non surgical
options such as Botox, Juvederm and Thermage are
popular for those who are looking for less downtime
and who may not be a candidate for surgery yet.
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Encouraging Your Employees to Participate In Your Corporate Wellness Program
By Emily DiFilippo, Corporate Fitness
Trainer
T3 Performance
The biggest reason that fitness programs fall through is lack of participation. When your employees aren’t
interested, they won’t participate with
any enthusiasm. The programs
that you implement need to
appeal to your audience. How
can you create a program that
appeals to them?
Ask them what they want.

they would like. If there are too many
for that, hand out an easy survey with
options like playing a sport, having
lunchtime yoga classes, or getting
discounts to a local gym.
Offer incentive.
Give them a reason to participate. Initiate challenges within the program for people to
win. Incentives to participate
can range from paid time off
work to gift baskets and
electronics.

Your employees know what
type of program they have time
for and what will make them
happy. If you only have a handful of employees
you can talk with them in person to find out what

Once your employees are
participating in a program
that they like and are able to
look towards a reward they will express interest and
enthusiasm and the program will thrive.

Emily DiFilippo is a corporate fitness trainer for T3 Performance
(www.T3-P.com), a workplace fitness provider and sports training
center headquartered in Avon, Ohio. T3 offers on-site fitness classes,
nutrition consulting and wellness coaching in stress management,

goal setting and motivation, all designed to create healthy employees
and energize the organization's bottom line. Do you have a workplace
fitness success story? Contact Emily at (440) 934-2244 if you're considering a fitness program at your workplace.
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