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OFFICERS

WELCOME
NEW MEMBERS

President
Susan Uranker

Airport Infiniti

Christina Sanders
Director of External Affairs
13940 Brookpark Road
Cleveland, OH 44135
216-676-0700
www.airportinfiniti.com

Past President
Robert Kess
Vice President
William Young
Secretary
Jim Chillemi

Bay Shore Insurance Agency
Nancy Kelly, Owner
815 Crocker Road, Ste. 7
Westlake, OH 44145
www.bayshoreins.net

Treasurer
Mark Getsay
Executive Director
John Sobolewski

TRUSTEES
Nan Baker
Greg Belko
Ray Frank
Mike Mandato
Marie Marrali
Sean O’Reilly
Tina Roberts
Chris Stahurski

OFFICE
Executive Assistant
Gylene Pelton
Power of More
Marketing Manager
Tammy Bertrand

Burntwood Tavern

RSVP: powerofmorechambers@gmail.com

NOACC Chamber
Leadership Conference’s Bright
West Shore’s Bright Star
Selection for 2015
April Tracy, Bucca DiBeppo
Despite her hectic
schedule, April is
always the first to
volunteer her time,
help and services for
the benefit of the
West Shore Chamber. Congratulations, April!

Jen Leonard, Marketing/Events
12 Main Street
Westlake, OH 44145
440-455-1732
www.burntwoodtavern.com

Fidelity

Julie Rieseck, Financial Planner
1800 Crocker Road
Westlake, OH 44145
440-835-1288, ext. 59860
www.fidelity.com

Holiday Inn & Suites

Cynthia Eckrich, General Manager
30500 Clemens Road
Westlake, OH 44145
216-808-0500
www.ahihotels.com
Sheraton Cleveland
Airport Hotel
Caitlyn DiFilippo
5300 Riverside Drive
Cleveland, OH 44135

www.sheratonclevelandairport.com
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PRESIDENT’S LETTER

To our members:

:

I love the holidays! I enjoy
spending extra time with my
family and friends and the
smells and sounds of the season. It reminds me of hope
and the good things in the
world.

This holiday season, I aspire to practice Gratitude in my
life. I look to affirm the good things and people in my
life and recognize the goodness and gifts around me. So
how can gratitude help us to improve our business life?
There is research on the power of practicing gratitude. I
wanted to share some thoughts from some experts.
Dr. Robert Emmons writes that “gratitude it as relationship-strengthening emotion because it requires us to see
how we’ve been supported and affirmed by other people.”
We know how important relationships are in our business
life not only with our customers and referral sources, but
our employees or associates as well. Richard Branson
from Virgin Airlines gives us good insight about our employees in his 2014 article, ‘Companies Should Put Employees First.’ Branson says, “If the person who works at
your company is not appreciated, they are not going to
do things with a smile. By not treating employees well,
companies risk losing customers over bad service." What
would happen if we incorporate more gratitude with the
people who drive our product and brand?

Gratitude helps us see our situation in a way that
can lessen panic, and could open up our thinking
to new solutions. Gratitude puts situations into
perspective. When we can see the good as well
as the bad, it becomes more difficult to complain
and stay stuck. In this sense, it
can help our business positively evolve. “People
aren’t hardwired to be grateful. And, like any skill
worth having, gratitude requires practice. “, says
Emmons. However, gratitude brings us happiness. Through research by Emmons, practicing
gratitude has proven to be one of the most reliable methods for increasing happiness and life
satisfaction; it also boosts feelings of optimism,
joy, pleasure, enthusiasm, and other positive
emotions.
So ask yourself, ‘What are you grateful for’? Join
me this holiday season and aspire to heighten
your sense of gratitude. Let it transform us.

“Cultivate the habit of being grateful for every
good thing that comes to you, and to give thanks
continuously. And because all things have contributed to your advancement, you should include
all things in your gratitude.”
― Ralph Waldo Emerson
With gratitude,
Susan Uranker, (Brookdale Westlake Village)
West Shore Chamber President

MEMBER SPOTLIGHT OPPORTUNITY
All members of the West Shore Chamber of Commerce are welcome to have their business “spotlighted” in our
newsletter.
If you would like to have your business featured in one of our newsletters, please email Gylene at
powerofmorechambers@gmail.com. This is a great opportunity to let the chamber members know more about your
business or organization.
This is just one of the many chamber benefits that is provided at no charge. Please note that we only spotlight one
member per issue so don’t let this opportunity pass you by. Contact Gylene today!
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MEMBER SPOTLIGHT
James D. Chillemi
Licensed Real Estate Agent
BASS OHIO Realty
Secretary & Past President
James Chillemi is a licensed real estate professional with BASS
OHIO Realty, listing and selling commercial, investment and residential properties in Northeast Ohio.
Throughout his career in the real estate industry, Jim has acquired experience and expertise in both real estate development
opportunities and real estate property management. Jim is an
active member of the Lake Erie Landlords’ Association as the
owner of several investment properties.
Formerly, Jim was an entrepreneur owning and operating four
successful restaurant concepts. His flagship accomplishment
was James Dominic’s Italian Restaurant, a community landmark
for over 18 years at the corner of Dover Center and Detroit
Roads in Westlake. Additionally, he served as the Program Manager of the Cuyahoga Community College Hospitality Department for two years and as an adjunct professor at Lorain County
Community College teaching restaurant management classes.
Jim is a former two-time President of the Westshore Chamber of
Commerce, the largest chamber in Northeast Ohio. He currently
continues to serve as an active chamber member.
Jim earned his Bachelor of Arts and Sciences degree from The
Ohio State University, Columbus, OH with a major in Communications and Broadcast Journalism.
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ANNOUNCEMENTS

November/December 2015

Page 6

November/December 2015

Page 7

November/December 2015

Page 8

November/December 2015

Page 9

November/December 2015

Page 10

November/December 2015

Page 11

